Koha-Users (Melbourne) Notes on the Meeting held at the Athenaeum Library, February 8th 2016 
Meeting opened at 6.05 pm by Moyra McAllister, who offered to convene this meeting as Chris Cormack from Catalyst New Zealand and Joann Ransom from the Te Horowhenua Trust who wrote and first commissioned the Koha program were visiting Melbourne. They kindly agreed to come to our Koha Users Group; they have been presenting talks for Catalyst and the Vala Conference while in Melbourne. Moyra welcomed all present and noted that was auspicious to have our New Zealand visitors on Waitangi Day. 
Present: Tom Coleman (Melbourne Athenaeum); James Baker (Melbourne Athenaeum / Calyx); Moyra McAllister (Melbourne Athenaeum & Brotherhood of St Laurence); Nadine Huser (Brotherhood of St Laurence); Pat Miller (Melbourne Athenaeum); Galina Brejneva (Bureau of Meteorology, Melbourne); Karen Myers (Xanana Gusmao Reading Room); Shannon Parsons (Australian Technical and Management College); Jill Bartholomeusz and Allison Belcher (Photography Studies College, Southbank); Deborah Decru (St Athanasius Coptic Orthodox College of Theology, Doncaster); Bob and Irma Birchall (Calyx, Sydney). Siobhan Foster (Divine Word Missionaries and Redemptorist Libraries, Box Hill / Kew). 
Apologies: Kerrie Stevens (Harvest Bible College, Scoresby). Kathleen Fitzgerald (Australian Nursing and Midwifery Federation, Vic.
Each person introduced themselves and their interest in or use of Koha. 
Joann Ransom, spoke to the meeting first as some of the group had heard Chris speak in the morning talk at Catalyst. Joann told us of the history of Koha, that with the Y2K problem looming in 1999/2000 her library trust commissioned Chris and his colleagues at Katipo Communications to write their own library management program as the ones on offer were too expensive. They generously decided to make Koha the first Open Source library program and in three months Katipo devised an elegant and simple system. In ten years they estimate they have saved in excess of $1 mil by using Koha. Their library use in Levin, NZ, a rural area, has grown to 45-50,000 users per month. Development and upgrades are an important feature of the program, Joann stressed the importance of keeping up to date. 
Question about the users of the library? Joann said it is mostly youth and retirees who use the library. In the rural area youth crime went down by 60 per cent with the library facilities. Not necessarily books, but the library provides a space for youth with consoles, table tennis, performance areas etc. Joann fosters a culture of saying ‘Yes’ to requests e.g. a Youth Rave after hours, then work out how to facilitate it. The youth co-operate very well and are proud of their library / cultural centre. 
In 2010 the Maori elders hosted a formal welcome at the Council Chambers in Levin to honour the success of the library. They were thrilled that the Maori name Koha was used, meaning gift. 
Deborah asked how well would Koha cope with a RFID (Radio Frequency Identification) security system? The St Athanasius Coptic Orthodox College is opening a second campus in the city in 2017. Chris said that Koha is ready for RFID but it could be that some of the records, if not compliant with the standard, would have to be tweaked. Joann added that two or three return shutes might be too fast for the system. Discussion ensued on self service solutions for libraries eg. 3M; Bibliotecha; F E Technologies. Shannon noted that instead of gates, one RFID has ceiling and floor sensors. Technology is growing very fast. Chris said that he recommends making the tags READ ONLY as some mobiles can re-program writable tags and mark the book out. All vendors can encrypt the network so that passwords are not divulged. 
Shannon is proposing a Koha library management system to her college and needs to prove that this is the best to use and most cost effective. Chris alerted her to the Koha Dashboard that records new releases, patches, checking and testing. Other companies just sell the product, but Koha is unique in that it listens to user’s needs and has hundreds of engineers, mostly voluntarily, developing patches and upgrades. Updates are not released until they have been exhaustively tested and signed off. 
Deborah noted that with all the developments it is hard to get one’s head around them. Chris said to read the Release Notes of the new version (currently Koha 3.22) and highlight significant changes. Ask your host for advice. 
Shannon asked about further training in Koha? Is there a MOOC (Massive Open Online Course) for intermediate or advanced training. Chris said that could be done, but nothing beats a face to face session. Irma said that sessions can be arranged. The US company Bywater Solutions has short videos at http://bywatersolutions.com/section/tutorial-videos/
There are some hack fests overseas, perhaps one could be arranged in Melbourne where people would bring their lap tops and work on issues. Shannon works with IT students who could possibly do an internship, of say 12 weeks duration to help Koha. 
Moyra thanked our hosts at the Athenaeum Library and closed the meeting at about 7.15pm Most people went to the dinner at Macaroni’s in Manchester Lane, Melbourne. 
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